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2 Epidemiological Diagnosis
® Behavioral Diagnosis

* Educational Diagnosis

> Administrative Diagnosis
® Predisposing Factors

" Self-efficacy

® Enabling Factors

° Reinforcing Factors
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Tools Frequently Used With Partners
1. Stakeholder Identification 9. Mapping The Institutional Landscape
2. Stakeholder Analysis Matrix 10. Problem Statement

3. Base Mapping 11. Flow Chart
4. Capacity Analysis Match 12. Force Field Analysis
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5. Sustainability Assessment 13. Problem Tree
6. Threats To The Sustainability Of An Organization 14. Conflict And Resolution Time
Line
7. Positive Discussion 15. Conflict And Alliance Mapping
8. Understanding The Decision-Making Process 16. Transfer Of Tasks And
Responsibilities
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Facilitation Presenting Training

Participants are members of | Audience is present to Participants are present to
teams whose mission is to receive prepared remarks. learn.
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recommend new ideas or
improvements.

Obijectives are based on
process improvements.

Obijectives are based on
what is to be
communicated, i.e., sell,
inform, motivate, describe.

Obijectives are based upon
learning.

An agenda is used to
structure the meeting for
effectiveness.

Presenter’s outline
structures a logical
presentation.

Lesson plans are prepared to
enhance learning structure.

Questions are used to
develop individual
involvement in the group.

Presenter primarily answers
rather than asks questions.

Instructor is a catalyst for
learning.

Flip chart is used to record
team member's inputs and
ideas.

Visual aids are use to
present data (charts, graphs,
tables).

Instructor asks questions to
evaluate learning.

Facilitator teaches members
to use tools for team
problem solving.

Data, charts, graphs are
used to support messages or
recommendations.

Visual and training aids
(tapes, films, cases,
roleplays) are used to
illustrate learning points.

Facilitator manages the
meeting structure, not
content.

Communication is largely
one-way from presenter to
audience.

Involvement (experiential
learning) is used to learn
from others' experience and
retain interest.

Team size is typically 5-15
members.

Group can be any size.

Number of participants
varies; usually under 50.
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1) Pamela Thomas.(2013);challenges for participatory development in contemporary development

practice;Developmens studies networ, The Austrlian National University-

http:crawford.anu.edu.au/ramp/devnet/dev-bulletin.php

2) Participatory approaches;cidt@wlv.ac.uk

3) Graham Walter, Qiaolun Ye,(2004).Effectiveness of participatory approaches,asian bank

development

4) http://ec.europa.eu/echo/files/evaluation/watsan2005/annex _files/WEDC/es/ES12CD.pdf-

community participation

5) http://www.who.int/water_sanitation_health/hygiene/emergencies/em2002chap15.pdf- Health

promotion and community participation

6) Developing a participatory approach to involve crisis-affected people in a humanitarian response-

http://www.urd.org/IMG/pdf/MP_GB CHAPITRE1.pdf

7) Irene Guijt.(2014).participatory approaches,unicef methodological briefs impact evaluation

8) Participatory techniques and tools A WFP Guide.(2001);world food program;

http://toolkit.ineesite.org/toolkit/INEEcms/uploads/1033/Participatory Technigues EN.pdf

9) Schmied Peter;concerns and challenges of participatory approaches;

http://www.rozvojovka.cz/analyzy/75-concerns-and-challenges-of-participatory-approaches.htm

10) NETSSAF Participatory planning approach A guideline for sustainable sanitation planning-

http://www.sswm.info/sites/default/files/reference_attachments/

11) http://www.participatorymethods.org/sites/participatorymethods.org/files/VSO Facilitator Guide
to_Participatory Approaches Principles.pdf

http://aese.psu.edu/research/centers/cecd/engagement-toolbox/facilitation Facilitating Community

Engagement

12) http://carleton.ca/edc/wp-content/uploads/Discussions-Facilitation-Techniquesl.pdf =~ TEACHING

TIPS EDUCATIONAL DEVELOPMENT CENTRE P:613-520-4433 E:edc@carleton.ca 0:410 Dunton Tower

W:carleton.ca/edc DISCUSSIONS: FACILITATION TECHNIQUES

13) http://ctb.ku.edu/en/table-of-contents/leadership/group-facilitation/facilitation-skills/main

14) http://tilz.tearfund.org/~/media/Files/TILZ/Fac_skills_English/Facilitation__E.pdf- Facilitation skills

workbook Partnership In Local LAnguage ResourceS by Sophie Clarke, Rachel Blackman and lIsabel

Carter-2004

15) http://tiptoes.ca/passports-for-community-leadership/

16) http://www.bethkanter.org/fishbowl/

17) http://www.pajoohe.com/fa/

18) https://www.uspto.gov/web/offices/com/ogm-old/Facilitation.pdf -Facilitator’s Tool Kit-Office of

Quality Management October 2000

19) AnneS. and Flo F.THE COMMUNITY DEVELOPMENT FACILITATOR'S GUIDE A TOOL TO SUPPORT THE

COMMUNITY DEVELOPMENT HANDBOOK for Human Resources Development Canada-http://www.cawi-
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http://www.rozvojovka.cz/analyzy/75-concerns-and-challenges-of-participatory-approaches.htm
http://www.participatorymethods.org/sites/participatorymethods.org/files/VSO_Facilitator_Guide_to_Participatory_Approaches_Principles.pdf
http://www.participatorymethods.org/sites/participatorymethods.org/files/VSO_Facilitator_Guide_to_Participatory_Approaches_Principles.pdf
http://aese.psu.edu/research/centers/cecd/engagement-toolbox/facilitation
http://carleton.ca/edc/wp-content/uploads/Discussions-Facilitation-Techniques1.pdf
http://tiptoes.ca/passports-for-community-leadership/
http://www.bethkanter.org/fishbowl/
http://www.pajoohe.com/fa/
https://www.uspto.gov/web/offices/com/oqm-old/Facilitation.pdf
http://www.cawi-ivtf.org/sites/default/files/pdf/community_development_facilitator_guide.pdf-

ivtf.org/sites/default/files/pdf/community development facilitator guide.pdf- Minister of Public Works
and Government Services Canada 1999
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